
COURSE DESCRIPTION
Active shooter incidents are high-risk, high-stakes
events that, without warning, can cause devastating
consequences in just a few brief moments. For all
facets of public safety, including communications, there
are a host of issues that make responding to an active
shooter incident more difficult than many other armed
subject calls.

These types of incidents have been increasing in
frequency. Shooters have a wider range of more
powerful weapons available. The motivations behind
these incidents continue to grow more complex. As with
any other type of emergency situation, the
telecommunicator plays a vital role in the response to
active shooter incidents.

Telecommunicators need to be aware of the unique
challenges posed by active shooter incidents and be
prepared to address them well in advance. This course
looks at the role of the telecommunicator through all
stages of an active shooter incident.

This course is built on the experiences of frontline
telecommunicators who have worked active shooter
incidents. Upon their recommendation, the course is
structured along the arc of events that happen
before, during and after an active shooter incident.
The goal of the course is to educate
telecommunicators about the intricate issues and
challenges posed by active shooter incidents,
including preparedness for an incident, response to
an incident and the role the telecommunicator plays
following an incident.

Topics include
Overview of incidents, perpetrators and targets
Phases of an active shooter incident
Getting and handling calls reporting an incident
Dispatch and ongoing communications
Responder safety and secondary dangers
Handling calls from victims trapped in the
incident
Telecommunicators’ role post-incident: rescue
and extraction
Recovery from an incident: impact and stress,
ongoing issues

Perfect for a one day pre-conference or post-
conference course.

CLASS INFORMATION
Date(s): February 17, 2026
Time: 8:00 a.m. - 5:00 p.m.

All times are in Eastern Time.
Location:  Wayne County Emergency Operations

Center
43 Volunteer DR
Honesdale, PA, 18431-3218

** Pre-requisite: Due to the nature of this topic it is highly
recommended that students have successfully
completed a 40 hour formal basic telecommunicator
training program. **

REGISTRATION
Tuition: Full, Associate, & Commercial member:

$230.00
Non-member:

$280.00

REGISTER at: www.apcointl.org/schedule.

Please read our Registration & Cancellation Policy at
www.apcointl.org/registration-policy.
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